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CHAPTER 1 
 
 
 
 
INTRODUCTION 
 
 
 
 
1.1 Introduction 
 
 
 The rapid growth of information technology (IT) provides a great opportunity 
in industries.  IT becomes critical to the organizations survival or growth.  It plays 
important role as strategic tool for organizations to gain a competitive edge in order 
to deliver their services to their targeted customers. 
 
 
 The growth of the Internet has created another opportunities for organizations 
to shift their business to the web in order to deliver their businesses in a competitive 
method.  Therefore, World Wide Web (WWW) becomes one of the popular mass 
medium.   
 
 
 Decision support system (DSS) is a well-established area for information 
system applications, which help the decision makers to derive efficient and accurate 
solution.  DSS supports human decision-making process.  It provides decision 
makers with the tools to help them in making decisions in their own way.  Therefore, 
DSS have been applied in many areas of business decision-making. 
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 The web technology with decision support system features will be a 
competitive tool for service providers to deliver their services to their customers.  In 
today’s competitive environment, it is an advantage if service providers able to 
develop the ability to facilitate decision-making process for their customers. 
 
 
 
 
1.2 Current Real Estate Service Providers’ Property Search Engine 
 
 
From the observations on these five samples of real estate service providers’ 
web page, these search engines do not provide decision support functionality for 
homebuyers on the housing loan selection decision-making.  As a conclusion, it is 
conclude those enhancements need to be done on current system to meet future 
business needs. 
 
 
 
 
1.2.1 PropertyCity 
 
 
PropertyCity links its web site with the banks or finances that provide the 
home loan packages to the homebuyers.  It differentiate the information of banks into 
three categories which are banks’ web site, banks’ housing loan and banks’ branch 
location.
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Figure 1.1: PropertyCity main page 
 
 
 
 
Figure 1.2: List of banks/finances links at PropertyCity 
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1.2.2 PropertyInside.com 
 
 
PropertyInside.com only listed the rate offered by the banks or finances that 
provides the home loan packages to the homebuyers.  It does include the contact 
number for the banks in the list such as telephone number and fax number. 
 
 
 
 
Figure 1.3: PropertyInside.com main page 
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Figure 1.4: List of banks’ rate at PropertyInside.com 
 
 
 
 
1.2.3 homesearch.com.my 
 
 
homesearch.com.my is one of the examples that provide the service that link 
to the particular banks web site.  Homebuyers need to click on the banks in order to 
get all the information that they need during decision-making for housing loan 
selection. 
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Figure 1.5: homesearch.com.my main page 
 
 
 
 
Figure 1.6: List of banks at homesearch.com.my 
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1.2.4 Fullhouse.com.my 
 
 
Fullhouse.com.my only provides the service of searching property for 
homebuyers.  It does not provide any facility to get the housing loan information for 
homebuyers.  Therefore, homebuyers need to put more effort on searching best suit 
housing loan for themselves. 
 
 
 
 
Figure 1.7: Fullhouse.com.my main page 
 
 
 
 
1.2.5 metrohome.com 
 
 
metrohome.com is one of example whereby real estate service provider 
provides the home loan calculator to their homebuyers once they have make their 
decision on buying the property.  However, the loan calculator only provide the 
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monthly payment information based on loan amount, interest rate and loan tenure 
information from homebuyers.  Hence, it does not provide the decision on the best 
suit home loan package for homebuyers for the property that they have selected and 
it is not flexible enough to handle multiple layer interest rate of the housing loan. 
 
 
 
 
Figure 1.8: metrohome.com main page 
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Figure 1.9: Home loan calculator at metrohome.com 
 
 
 
 
1.3 Current Home Loan Package Selection Process 
 
 
As a result of the data collection from the banks’ mortgage officer, there are 
three major trends in recent home loan packages selection, which show that 
homebuyers are still doing manually for process of making decision on the best home 
loan packages.  Firstly, there are financial advisors in the bank who can sit down 
with potential homebuyers and help them to help design and customize a home loan 
scheme which best suit the homebuyers’ financial capacity. 
 
 
 Secondly, there are also mobile mortgage sales officers who can provide 
financial advices to the homebuyers anytime and anywhere.  The mortgage sales 
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officers will collect information from homebuyers and then personalize the home 
loan package according homebuyers financial needs or requirements based on their 
knowledge and experience. 
 
 
 Another approach that helps homebuyers to make their decision themselves 
on selecting a home loan package that matches their requirement is through the 
information that provided at banks’ web site.   
 
 
 
 
1.4 Problem Statement 
 
 
Once homebuyers make their decision to get the property from real estate 
service providers, they have to find their solutions to get the best suit home loan 
package themselves since real estate service providers’ current systems do not 
provide this functionality to help them on decision-making on suitable housing loan. 
 
 
In this competitive world, banks offering their various home loan packages in 
the market.  Therefore, homebuyers will have choices on selecting a suitable home 
loan package for themselves.  Homebuyers who are interested on the home loan 
packages need to contact to banks or mortgage sales officer or through banks’ web 
pages in order to get information before they can make their decision on choosing 
appropriate home loan package which meet their requirements.   
 
 
 
 
 
